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Abstract :

This study aimed to investigate the impact of business ethics as an
independent variable with its dimensions (personal ethics, respect for
regulations and laws, organizational culture, administrative organization ethics,
and code of ethical conduct) on improving the quality of public service as a
dependent variable with its dimensions (dependency, tangibility, response,
safety, empathy), Given the importance of the subject in the health sector and
its impact on individuals’ lives, the study’s population consisted of a medical
and administrative system in three public hospital institutions in the Djelfa city
(the public hospital institution Mahad Abdel Qader, the specialized hospital
institution for mother and child, the hospital institution of ophthalmology), as
a sample of (275) individuals working for the aforementioned health institutions
were surveyed, and this was done by a questionnaire as a main tool to obtain
data, in addition to personal interviews with heads of departments, To achieve
the objectives of the study, the descriptive approach, we used the statistical
program (SPSS 26) to test hypotheses .

It has concluded that the level of both business ethics and the quality of
public service for the surveyed group was medium, It also made a set of
recommendations, most notably the investment of hospital institutions for
research communities because of their capabilities in enhancing the awareness
and feeling of employees about the availability of business ethics, Establishing
training centres and holding courses concerned with Correcting employee
behaviour, the need to activate motivational systems whose standard is business
ethics for hospital workers, creating offices in the administrative part concerned
with business ethics and problems, and the study also recommended that
institutions define ethical standards for recruitment processes Selecting and
appointing its employees.

Keywords: business ethics, quality, service public, hospital institution.
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