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Abstract

This study aims to examine the reality of electronic communication via social media networks
in public bodies in the state of Djelfa by studying information services through social
networks on the one hand, in which we discussed the main problem: what is the reality of
electronic communication via social media networks within the public library in Djelfa, and
on the other hand Knowing the difficulties they face without using these technologies. This
study also aims to reveal the technological skills of workers that enable them to use social
networks. A field was chosen for our study, as the statistical sample was the workers in these
libraries. We adopted the descriptive approach to analyze and interpret the answers and results
obtained in For the study, we used the questionnaire tool to collect information and the Spss
package to analyze the data.
By analyzing the results of the survey on a sample of employees of the main library for public
reading, Al-Mujahid Jamal al-Din Ibn Saad, in the state of Djelfa, it was concluded through
the study that the employees and workers of the main library for public reading, al-Mujahid
Jamal al-Din Ibn Saad, in the state of Djelfa, the subject of the study, are aware of the
workers’ awareness of modern means of communication. And social networking sites. They
also have technological skills and experience that enable them to use them, but there are
difficulties and problems they face in using these technologies.

Keywords: electronic communication, social networking, main library for public reading,

Djelfa
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